The way a woman is supported and cared for
during her pregnancy and birth and the days
and weeks following profoundly affects her and
her partner’s ability to parent their baby.

Today’s maternity care does not encourage true
continuity of care from a known and trusted
midwife, despite acknowledgement that this
delivers the best outcomes for women and
their babies.

Women, babies and families need the system to
change and | am asking for your help to make

that change happen.

A group of organisations with a wealth of
experience in maternity care, led by NCT, AIMS,
IMUK and ARM have come up with a set of
principles that if adopted across the maternity
sector could deliver the change women and
families want and need - true continuity of care.
You can find out more here:

www.m g.uk/pdf/manifesto.pdf
I hope that you will raise these issues with
the Minister for Health, Dan Poulter MP on my
behalf and will copy me in on his reply. If you
need any further information please contact.

info@m4m.org.uk

THANKYOU!




Introduction

“I want my mummy to be able to have a midwife that she
can get to know and trust, who will support her through her
pregnancy, birth and beyond.”

Today more than 2000 women will give birth. Of those, only 380 will be attended at
any point in their labour by a midwife they have met before.” In some places only
one in 10 will have a midwife they have met before, while in other places nearly 1000
of them will be left alone in labour or after the birth when they are frightened.? More
than 500 of them will have a caesarean.® Seventeen of them will lose their baby.*
Afterwards, 200 will become depressed, while 600 will appraise their experience as
‘traumatic’ and 60 will develop post-traumatic stress disorder (PTSD).®
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What we want for parents

We owe it to parents to give them the healthiest and best-
supported start to parenthood we can, because the start in
life that parents give to their baby has a profound effect on
that child’s:

+ later health, well-being and life chances;®

+ ability to contribute as a productive and positive
member of society; and

+ ability to be a parent themselves.

Giving the best-supported start to parents means making
sure that the birth, and the weeks before and after it, are a
positive as well as a safe experience for the new parents
and their baby.

Delivering ‘a midwife for me and my baby’

We want every woman to have a midwife who she can
get to know and trust, who can support her through
her pregnancy, birth and beyond, regardless of her
circumstances or where her baby is to be born.

What midwives say

We asked midwives for their thoughts on one-to-one care.
Here are some of the responses:

* ‘When my clients know and trust me they are able to
surrender to the birth process with less fear and the
birthing occurs more easily; it is deeply rewarding for
me to be part of this journey with these women and
their families.’

+  ‘What people need is other people. You can put as much
money into anything that you might care to, but people
will always need people. Continuity is of the utmost
importance for people needing people in midwifery,
nursing, medicine, education and law enforcement.’

+ ‘I love working as a caseload midwife. Having
journeyed through pregnancy, when it comes to the
birth, the woman feels peaceful, trusting, empowered
and supported, able to birth her baby usually with
minimal intervention, the culmination of everything
planned... celebration, equipping the new family to
have the best possible start! And 99% of my clients are
still breast-feeding at six weeks. I'm convinced this is
mostly due to the way | work.’

+  ‘Giving women and their families one-to-one care, I've
felt like part of the family too. Partners, grannies, best
friends. . . We become one team, and that feeling of
belonging is delicious.’

+ ‘Something that amazed me when | started working
this way is that women actually started telling me the
truth. Until that point, | hadn’t realised how much most
women keep from their midwives.’

+ ‘Being able to serve the women and not the system
means | don’t have divided loyalties between the
woman and my employer, and that’s how midwifery
should be.’

+ ‘When there is so much reflection on, and discussion
of, how morbidity and mortality can be reduced for
mothers and babies in the UK, it is hard to see why
there is not a midwife for every woman and her
baby! Birth takes place on an industrial scale and
women and their families talk to us about how they
feel about being “processed”, and what impact this
has had on them. It influences everything from their
health to the wellbeing of their families. What is
stopping us acknowledging the benefits of having a
known midwife for women, or from accepting that for
us all to have a healthy and happy population, this
investment in a model of care which meets
the needs of women, their families and
midwives is imperative?’

+ ‘In our city, implementing this model of care would go
some way towards equalising the inequalities in health
which parts of our population experience. Having a
relationship with a midwife of one’s own would help
birth to be the positive, rewarding and empowering
experience we know it could be.’

What mothers want

We asked women about their experiences of giving birth,
and their views of the relationship between mother and
midwife. We found that women often express unhappiness
that they rarely see the same midwife twice, that midwives
aren’t able to spend enough time with them and that they
lack the opportunity to build up a close relationship with an
individual midwife.

But when each woman sees her own midwife throughout
pregnancy and labour, the experience is often a much
happier one:

+ ‘I loved my midwives — | have had two “lead” ones for
four pregnancies, and met most of the rest of their
community team either at my three homebirths or for
checks before or after the birth, and their friendship,
advice, support and general wonderfulness helped
enormously during the birth. | have found saying
goodbye to them incredibly traumatic — almost a
grieving process!’



+ ‘My relationship with my midwives was and is one of
the most powerful relationships | have had, and | am
sure that it contributed greatly to my love of pregnancy
and birth — | know that their amazing humanity and
wisdom had a huge impact on how | experienced
my birth and in my (subconscious) emotional and
psychological preparation for labour.’

+ ‘l think the one-to-one experience was truly amazing.
| think it made the whole experience very positive and
got me through a difficult birth without intervention. It
would have been very easy to go for a section but Sue
gave me the confidence to have a natural birth.’

Asked for their ideal midwifery experience, women were
very clear:

+ ‘My ideal midwifery experience would be one midwife,
who listened to me, who | knew, who would be there
at my birth.’

« ‘I would love to see a system where every woman
received the standard of care currently provided by
independent midwives, with appointments in the woman’s
home, time to really get to know the midwife and discuss
even the small things and, of course, that midwife present
at the birth in whatever setting is appropriate.’

« ‘My ideal midwifery experience would be to build a bond
with someone who | could trust to listen to my hopes and
wishes and who could support me in labour when | can’t
speak for myself. Someone who | trust and someone who
knows me. Not to feel out of control and unimportant.’

What do others say?

Wider society is increasingly accepting what parents and
midwives have known for decades: that the way a woman
is supported and cared for during her pregnancy and birth
- and in the days and weeks following - profoundly affects
her and her partner’s ability to parent their baby.”#?°

The way that a baby develops in utero and in the
weeks after birth is influenced by the quality of care that
parents receive — and these early weeks and months

of a child’s life affect the life chances of the resulting
adult profoundly.' Transforming support for parents

will transform the crucial care that babies receive from
their parents at this developmentally influential time. A
government report on the future of midwifery care says:

+ ‘Women and their partners want a safe transition
to parenthood and they want the experience to be
positive and life enhancing. Quality maternity services
should be defined by the ability to do both.!

The Royal College of Obstetricians and Gynaecologists
takes a similar view:

+  ‘The model we are proposing focuses on the needs
of the woman and her baby by providing the right
care, at the right time, in the right place, provided by
the right person and which enhances the woman’s
experience.’2

What’s wrong with the current system?

The current system of maternity care, in which most
women are not cared for by a midwife they know and trust,
leads to numerous problems:

+ emotional or mental discomfort, distress, anguish,
illness in one or both parents;

+ physical discomfort, pain, trauma for the mother;

+ relationship breakdown between the couple or between
parent and baby; and

+ loneliness, isolation, exclusion, separation of the
parents from a support network.

Parents experiencing these difficulties are able to offer
less than optimal care for many new babies and children,
and consequently there may be negative effects on life
chances as parents struggle to manage their children’s
needs alongside their own.

The system drives more women into consultant units than
want or need to go. Women who would otherwise have a
straightforward birth have a complicated or surgical birth.

This inflates the total cost of maternity services.

+ ‘| saw the midwives at my doctor’s surgery, and one
home visit. | don’t think | saw the same midwife twice.
Waiting times were long and appointments were rushed,
which was stressful for both me and the midwife’

+  ‘My appointments were always quite rushed due to the
pressure of my midwives’ caseload, so | didn’t develop
a relationship. The midwife who was at the birth, | had
never met her before. If | had been particularly anxious
about labour | think this would have caused problems.’

+ ‘Midwives are very important people for a short time in
your life and it’s a shame in bigger teams and hospitals
that they are often so overworked they can’t spend more
time with you and see you throughout your pregnancy.’

+ ‘I would ring the bell over and over and just no one
would turn up. During a time when | could hardly walk



because of the c-section and just feeling so emotionally
vulnerable after the birth of my daughter — it felt like |
was just deserted in the hospital. It was horrible!”

« ‘| felt very traumatised for several years. The worst
being for the first year or more. | had a vaginal birth, |
would say it was about as far from normal as one can
get, but, | avoided epidurals, c-sections etc...and felt
very traumatised despite nothing “awful” happening.’

« ‘| feel the sessions with my midwife were a little rushed and
clinical. They only lasted 10 mins approx. All the checks
were done, but | never felt | could really discuss anything.’

Why is the situation getting worse?

Several trends are exacerbating the problem:

« Anincrease of 22% in the UK birth rate between 2001
and 2011."7

+ Arise in mothers with increasingly complex needs. This is
partly down to an increase in the number of older first-
time mothers,'® and partly a result of an increase in the
numbers with physical, social or psychological problems.™

« An acute shortage of midwives.!”

+ Midwives not rostered to be available when needed.
Overworked midwives not having enough time to
provide quality midwifery care.'®

+ No financial incentive for maternity providers to
provide continuity of midwifery care® or to support
birth in the community or provide the support to enable
straightforward births.

+ Centralisation of maternity care in fewer, very large
obstetric units which feel impersonal and create increased
travel time for women in labour. 2!

+ Often-inappropriate care for low-risk women in
obstetric units, with low-risk births being treated as if
they were high-risk.

+ High drop-out rates among midwives: 20% of student
midwives drop out during their course; a further 10% leave
in the first 18 months after qualification, mainly because
they are unable to practise in the way that they wished.?

+ Fewer women having the support they need to have
straightforward births.?

+ Fewer women having one-to-one midwifery care in
labour in obstetric units.?*

The majority of women not being given a full range of
choices of where to give birth.*'

A low ratio of midwives to women (the required ratio of
one midwife to 28 women is not being met).*

How can we improve things?

Each woman should have a named midwife they can
get to know and trust and who they will see during their
pregnancy, birth and after their baby is born.?®

Maternity services should be able to offer choice in line
with the available evidence.

Women should be provided with information and
support to enable them to make decisions that are
right for them on where and how their baby will be born
and who will be with them during labour, birth and the
postnatal weeks.

There must be a financial regime and sufficient
resources within the health service to support services
in line with the evidence.?®

The maternity service must be organised to enable
care in line with the evidence. This will require the
establishment of maternity networks with most care
based in the community.?”

What changes do we need?

In order to effect these improvements, we need to make a
number of changes:

The acknowledged shortage of 5,000 additional
midwives must be addressed urgently.

Maternity providers should have a financial incentive to
provide continuity of care from a midwife throughout a
woman’s pregnancy, birth and beyond. Good evidence
demonstrates improved outcomes from midwifery
case-loading models providing continuity, such as a
decrease in the caesarean birth rate, fewer inductions,
increased breastfeeding rates, fewer GP visits, fewer
baby hospital admissions, etc.282°

These improved outcomes generate significant
savings.®® Even a moderate increase in breastfeeding
rates, for example, would have a protective effect

on the development of certain illnesses, saving the
NHS £40m a year.®' Some of these savings should
be reinvested into a tariff for providers who achieve
midwifery continuity who could then appropriately pay
midwives who provide this level of commitment and



service (24/7 availability). This will ensure these care
models grow and are sustainable.?®

At present in England, Payment by Results (PbR)

is not well-suited to promoting continuity and co-
ordination of care® and even the newer version may
continue to create a ratcheting-up effect on caesarean
section rates. PbR should also be designed to ensure
there is no incentive for intervention and does not
disadvantage midwifery-only maternity providers.

Capital charges should be changed from a charge for
the space to a charge for the person, so there is less
incentive to pull all births into consultant units.

NHS maternity care is being driven by the financial
incentive of discounted premiums for indemnity
cover from the Clinical Negligence Scheme for
Trusts (CNST) for providers to implement processes
that reduce litigation rather than necessarily
improving care. The protocols stress the importance
of ensuring that services carry out intervention safely
when they intervene, which is valuable, but it is
important that premiums recognise the benefits of
safely not intervening, and putting in place strategies
to prevent the need for intervention, rather than just
demonstrating safe intervention. Premiums need

to be discounted to those providers that provide
evidence-based care which is designed to produce

a safe and fulfilling process and outcome for mother
and baby.

Maternity networks should be established as providers
to deliver maternity services.?”

Services should be configured so that

10%-15% of
women suffer

from postnatal
depression. '

8% of babies
are born

prematurely.’®

women can be seen in a community setting where
appropriate.?

There should be a single leader for each maternity
service rather than the current system in which three
people from three disciplines have to work together to
lead maternity services.

Midwifery and obstetric training and continuing
professional development (CPD) should be integrated
where appropriate, and made complementary where
separate. Training should be parent-focused and
evidence-based.

User-led MSLCs should continue and be supported as
the strategy development body for maternity services.

Independent midwives need to have insurance and
guaranteed access rights to support women giving birth
on NHS premises.3®

These defined principles need to be adopted both
across the maternity sector and by governments and
assemblies, and their achievement measured and
reported on.

,' 2% of women \\
I suffer from
PTSD after

\ birth.5 /



References

1.

Redshaw M, Heikkila K. Delivered with
care: a national survey of women'’s
experience of maternity care 2010.
Oxford: National Perinatal Epidemiology
Unit, University of Oxford; 2010.
Available from: https://www.npeu.ox.ac.
uk/files/downloads/reports/Maternity-
Survey-Report-2010.pdf

. Healthcare Commission. Maternity

services review 2007 Data tables for
148 trusts in England. Available from:
http://webarchive.nationalarchives.
gov.uk/20101014074803/http:/www.
cqc.org.uk/aboutcqc/howwedoit/
involvingpeoplewhouseservices/
patientsurveys/maternityservices.cfm

. NHS Information Centre. NHS maternity

statistics, England: 2011-2012. Available
from: http://www.ic.nhs.uk/statistics-
and-data-collections/hospital-care/
maternity/nhs-maternity-statistics-
england-2011-2012; http://www.
hesonline.nhs.uk/Ease/servlet/ContentSe
rver?sitelD=1937&categorylD=1941

. Sands. Preventing babies’ deaths: what

needs to be done. Sands; 2012. Available
from: http://www.uk-sands.org/fileadmin/
content/Media/PREVENTING_BABIES_
DEATHS_REPORT_2012LR02.pdf

. Alder J, Stadlmayr W, Tschudin S, et al.

Post-traumatic symptoms after childbirth:
what should we offer? J Psychosom.
Obstet Gynaecol. 2006;27(2):107-12.

. Tyler S. Commissioning maternity

services. A resource pack to

support Clinical Commissioning
Groups. Available from: http://
www.commissioningboard.nhs.uk/
files/2012/07/comm-maternity-services.
pdf

. Allen G. Early intervention: the next

steps. London: The Early Intervention
Review Team; 2011. Available from:
http://dwp.gov.uk/docs/early-intervention-
next-steps.pdf

. Odent M. The scientification of love. Free

Association Books; 1999.

. Solter A. Tears for trauma: birth trauma,

crying, and child abuse. 1996. Available
from: http://www.primalspirit.com/
pr2_1solter_tears.htm

10. Field F. The foundation years:

11

preventing poor children becoming poor
adults. The report of the Independent
Review on Poverty and Life Chances.
London: Independent Review on Poverty
and Life Chances; 2010. Available from:
http://povertyreview.independent.gov.uk/
final_report.aspx

. Midwifery 2020 UK Programme.

Midwifery 2020: delivering expectations.
Edinburgh: Midwifery 2020 UK
Programme; 2010. Available from:
http://midwifery2020.org.uk/documents/
M2020Deliveringexpectations-
FullReport2.pdf

12.

13.

14.

15.

16.

17.

18.

i),

20

21.

22.

Royal College of Obstetricians and
Gynaecologists EAG. High quality
women’s health care: a proposal for
change. London: RCOG; 2011.

Care Quality Commission. Maternity
services 2010. Available from: http://
www.cqc.org.uk/public/reports-surveys-
and-reviews/surveys/maternity-
services-survey-2010

National Collaborating Centre for
Mental Health. Antenatal and postnatal
mental health: clinical management
and service guidance. National
Clinical Practice Guideline Number
45. London: The British Psychological
Society and The Royal College of
Psychiatrists; 2007. Available from:
http://www.nice.org.uk/guidance/index.
jsp?action=bylD&0=11004

Office for National Statistics. Preterm
births data (2007, Accessed 26 March
2013). Available from: www.ons.gov.

uk/ons/publications/re-reference-tables.

html?edition=tcm%3A77-50818

Health and Social Care Information
Centre. Infant feeding survey 2010.
Health and Social Care Information

Centre (IC); 2012. Available from: http://

tinyurl.com/afubyb2
Royal College of Midwives. State of

maternity services report 2012. London:

RCM; 2012.

HM Government. General Household
Survey. Available from: http://data.gov.
uk/dataset/general_household_survey

Front Line Care: the future of nursing
and midwifery in England. Report of
the Prime Minister’s Commission on
the Future of Nursing and Midwifery
in England 2010. London: The Prime
Minister’s Commission on the Future
of Nursing and Midwifery in England;
2010. Available from: http://cnm.
independent.gov.uk/wp-content/
uploads/2010/03/nursing_midwifery_
report.pdf

. van der Kooy B. Continuity of

care: the elusive key to improved
maternity outcomes. Pract Midwife
2013;16(4):16-7.

NCT. Location, location, location:

making choice of place of birth a reality.

London: NCT; 2009.

Centre for Workforce Intelligence.
Workforce risks and opportunities:
midwives. Education commissioning
risks summary from 2012. Woking:

Centre for Workforce Intelligence; 2012.

Available from: http://www.cfwi.org.
uk/publications/midwives-workforce-
risks-and-opportunities-education-
commissioning-risks-summary-
from-2012

23.

24.

258

26.

27.

28.

298

30.

31.

32.

33.

Downe S, McCormick C, Beech BL.
Labour interventions associated
with normal birth. British Journal of
Midwifery 2001;9(10):602-6.

Birthplace in England Collaborative
Group. Perinatal and maternal
outcomes by planned place of birth

for healthy women with low risk
pregnancies: the Birthplace in England
national prospective cohort study. BMJ
2011;343:d7400.

Smith H. Daily Hansard debate 17 Jan
2012. Midwife and maternity services.
Available from: http://www.publications.
parliament.uk/pa/cm201212/cmhansrd/
cm120117/debtext/120117-0004.htm

Association of Radical Midwives. New
vision for maternity care. Hexham: The
Association of Radical Midwives; 2013.
Available from: http://www.midwifery.
org.uk/wp-content/uploads/2013/02/
The-Vision-2013.pdf

NCT. Innovative, integrated and in
the interest of families: the Maternity
Network approach. London: NCT; 2010.

McLachlan HL, Forster DA, Davey MA,
et al. Effects of continuity of care by a
primary midwife (caseload midwifery)
on caesarean section rates in women
of low obstetric risk: the COSMOS
randomised controlled trial. BJOG
2012;119(12):1483-92.

Milan M. Independent midwifery
compared with other caseload
practice. MIDIRS Midwifery Digest
2005;15(4):439-49.

NHS Institute for Innovation and
Improvement. Delivering quality and
value. Focus on: caesarean section.
Coventry: NHS Institute for Innovation
and Improvement; 2006. Available
from: http://www.institute.nhs.uk/
quality_and_value/high_volume_care/
focus_on%3a_caesarean_section.html

Renfrew MJ, Pokhrel S, Quigley M

et al. Preventing disease and saving
resources: the potential contribution

of increasing breastfeeding rates in
the UK. UNICEF UK; 2012. Available
from: http://www.unicef.org.uk/
Documents/Baby_Friendly/Research/
Preventing_disease_saving_resources.
pdf?epslanguage=en

Appleby J, Harrison T, Hawkins L et al.
Payment by Results: how can payment
systems help to deliver better care?
London: King’s Fund; 2012. Available
from: http://www.kingsfund.org.uk/
publications/payment-results-0

Independent Midwives UK. Current
situation with regard to the forthcoming
requirement for mandatory Professional
Indemnity Insurance. 2012. Available
from: http://www.independentmidwives.
org.uk/files/pii_update.pdf



Thank you to Alex Worley and Freya, and to midwife Beck
© Albany Midwifery Practice.



